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   W ho W e Ar e
Founded in 20 13, Partners for Employment  (PFE) is a statew ide collaborat ive to improve compet it ive integrated employment  for 
ind ividuals w ith intellectual and developmental d isabilit ies. 

Our part ners include: 

- The Universit y of New  Mexico Center for Development  and Disabilit y (UNM/ CDD)
- New  Mexico Department  of Health's Developmental Disabilit ies Supports Division (DDSD)
- New  Mexico Public Educat ion's Department  Division of Vocat ional Rehabilit at ion (DVR)

PFE is operated by UNM/ CDD and funded by DDSD and DVR. UNM/ CDD is New  Mexico's Universit y Center for Excellence in 
Developmental Disabilit ies (UCEDD). There are 67 UCEDDs in total, one in every US state and territory. UCEDDs provide t raining, 
technical assistance, service, research, and informat ion sharing to support  ind ividuals w ith developmental d isabilit ies. 

The mission of PFE is to build  capacit y by provid ing t raining, technical assistance, and opportunit ies for networking and 
collaborat ion. 

We advance promising pract ices for inclusive employment  throughout  New  Mexico. We work to build  the capacit y of the 
follow ing stakeholder groups: 

- Ind ividuals w ith Disabilit ies;
- Family Members;
- Providers/ Vendors;
- Guardians;
- Advocates;
- Case Managers/ Consultants/ Community Supports Coordinators;
- Teachers/ Educators;
- DDSD Staff; and,
- DVR Staff.



4

   Ref l ect i ons
This report  ref lects the work that  PFE accomplished between July 1, 20 22, through June 30 , 20 23. Follow ing 2+ years of remote 
work under the COVID-19 pandemic, 20 23 was a year when State Employees, PFE staff, and d irect  service providers returned to 
in-person work again. But  the technologies we developed while working remotely left  their mark. There was interest  in in-person 
meet ings, coupled w ith a pract ical realizat ion that  online t raining saves t ime and extends our reach.

At  the conclusion of the 20 23 Reaching New Heights in Supported Employment Conference; several at tendees remarked:

- ?In person is best , but  virtual is valuable.?
- ?Virtual brings more people. In person allows the personal touch and networking.?
- ?Both work and support  the work.?
- ?A good mix of both w ill work best  for me.?

Want ing to st rike a balance between t rainings that  are convenient  and accessib le to the largest  number of people, w hile also 
fostering chances for human connect ion, PFE cont inued to host  it s College of Employment  Services t raining cohorts online via 
Zoom. Sessions that  were once two hours long were reduced to one hour, but  w ith added frequency. At  the end of the spring 
cohort , part icipants expressed appreciat ion for the professional network they had developed, even online, over sixteen weeks.

Meanwhile, for the f irst  t ime in four years, PFE?s Reaching New Heights in Supported Employment conference returned to an 
in-person event  and surpassed it s init ial at tendance limit . There was joy and renewed energy in being together in-person w ith 
statew ide colleagues again.

The Community Mapping t raining series that  began in 20 20  achieved a new  milestone this year as a 10 -module micro-t raining 
series, availab le online 24/ 7 to ind ividuals and agencies statew ide.

The New  Mexico Training Associate (NMTA) program that  began in 20 20  also saw  it s third year of success, w ith four NMTAs 
present ing their t rainings at  the Reaching New Heights in Supported Employment conference.

Thank you to everyone who supported PFE this past  year. We are looking forward to cont inuing our work w ith all of you as we 
move forward into the next  f iscal year!

-The UNM Partners for Employment Team
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   M eet  t he Team

Marcy Hint z, BA Secondary English 
Educat ion, MA Clinical Psychology, CESP, is 
the Partners for Employment  Educat ion and 
Out reach Manager. Before joining Partners 
for Employment  (PFE) in 20 16, Marcy worked 
in both high school and college set t ings as a 
classroom teacher, program manager, and 
mental health counselor for t ransit ion-age 
youth and families. W ithin PFE, Marcy has 
overseen New  Mexico's Project  SEARCH 
programs and led School-to-Work Transit ion 
Teams (SW TTs). Marcy enjoys build ing on the 
st rong leadership of New  Mexico's 
Supported Employment  community by 
maintaining a culture of learning, expert ise, 
and chances to grow.

Carrie Robert s, MEd, is the Family and 
Community Partnerships Division Director at  
the Universit y of New  Mexico's Center for 
Development  and Disabilit y. The d ivision 
houses Partners for Employment  , the Mi Via 
and Supports Waiver programs, and the 
library and Informat ion Network at  the 
center. Carrie has more than 25 years of 
experience support ing people w ith 
developmental d isabilit ies at  the county, 
state, and Universit y levels. Carrie is a 
Cert if ied Employment  Support  Professional 
(CESP) and believes that  everyone can work!

Monica Elsbrock is a Program Manager for 
Partners for Employment . She has 35 years 
of experience working for ind ividuals w ith 
d isabilit ies as they build  careers of their 
choosing. She has worked w ith some of the 
largest  non-profit s in the count ry, creat ing, 
implement ing and managing Community 
Employment  Programs. Monica has a BS 
from the Universit y of New  Mexico and is 
very happy to work at  her alma mater.

Dominique Nunez served w ith PFE through 
January 20 23. W hile at  PFE, Dominique was 
an Educat ion Specialist  w ho facilit ated the 
College of Employment  Services t rainings 
and statew ide ACRE cert if icat ion endeavors. 
Before joining the PFE team, Dominique 
worked as a representat ive at  the Social 
Securit y Administ rat ion and a Vocat ional 
Rehabilit at ion Counselor at  the New  Mexico 
Division of Vocat ional Rehabilit at ion.
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   M eet  t he Team

Alexandrea Rios has a Master of Public 
Health degree and is a Cert if ied Employment  
Supports Professional. A lex has experience 
working as an employment  consultant  and in 
implement ing Project  SEARCH. She current ly 
supports School-to-Work Transit ion teams 
and Project  SEARCH sites.

Kyle Henderson was an Educat ion Specialist  
w ith PFE through April 20 23. Kyle provided 
t raining on government  benefit s and the 
intersect ions w ith employment . Kyle holds a 
master of art s in Special Educat ion and a 
bachelor of liberal art s in Early Childhood 
Educat ion. Kyle is a Community Partner 
Work Incent ives Coordinator and a Cert if ied 
Employment  Support  Professional. Kyle has 
supported ind ividuals w ith developmental 
d isabilit ies and their families for 11+ years in a 
variety of set t ings.Kathryn Schwaar has over 10  years of 

experience w ith youth educat ion and 
community engagement . Before working at  
UNM, she worked as a program manager, 
community engagement  liaison, and 
advocacy educator w ith other New  Mexico 
non-profit  organizat ions. She is passionate 
about  inclusion and equit y and enjoys 
promot ing these values in the community. 
Kathryn holds a Master of Music Degree from 
The Universit y of New  Mexico.

Amanda Cowan is an Educat ion Specialist  
w ith Partners for Employment . Amanda uses 
her background in crit ical intercultural 
communicat ion to build  inclusive and 
equitable pract ices in educat ional spaces. 
Amanda leads PFE?s College of Employment  
Services and is PFE?s liaison w ith the 
Associat ion of People Support ing 
Employment  First  (APSE) on the Cert if ied 
Employment  Support  Professional (CESP) 
exam and cert if icat ion process.
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   M eet  t he Team

Lorena Vil lalovos, served as PFE?s Training 
Support  Analyst  through February 20 23. At  
PFE, Lorena was inst rumental in build ing and 
support ing the infrast ructure of online 
learning p lat forms, t racking learner progress, 
and provid ing front line customer service.

Jun Dai, B.M. Informat ion Management  & 
Informat ion System, M.A. Family & Child  
Studies, joined the Partners for Employment  
team as a Educat ion Specialist  in October 
20 22. She is a Cert if ied Family Life Educator. 
Prior to joining the PFE team, Jun served as a 
Family Services Coordinator in Early Childhood 
Intervent ion. She has supported families w ith 
children up to age three, w ith development  
delays, intellectual d isabilit ies or certain 
medical d iagnoses that  may impact  
development . Jun works on projects related to 
school-to-work t ransit ion.

Deborah Lassiter is an Educat ion Specialist  
w ith Partners for Employment . In her role, she 
works alongside PFE?s College of 
Employment  Services team. She previously 
worked at  the Department  of 
Health-Developmental Disabilit ies Support  
Division (DOH/ DDSD). She has a BS in 
Psychology, cert if icates in ACRE, RBT 
(Registered Behavioral Technician), CRAFT 
(Community Reinforcement  and Family 
Training), and CCSS (Comprehensive 
Community Supports Services).
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 T r ai n i ng Act i v i t i es

College of  Employment  Services (CES)

CES is an Associat ion of Community Rehabilit at ion Educators (ACRE) cert if ied t raining that  PFE f irst  implemented during the 
summer of 20 18. This online course was developed by the Inst itute for Community Inclusion ( ICI)  at  the Universit y of 
Massachuset ts Boston. It  consists of 11 self-paced online modules. From this base, PFE has created a b lended t raining that  
combines the online modules w ith 1-hour, b i-weekly online Zoom sessions that  allow  part icipants opportunit ies for group 
d iscussion and the pract ice of new  skills. Over 15 weeks, learners part icipate in 8 hours of in person d iscussion in addit ion to 26.4  
hours of online content , for a total of 34.4  hours of learning.

Cohort s: PFE provided CES t raining to six (6)  cohorts in FY23.

 Fall 20 22 Cohorts

- 3 Cohorts
- Total Regist rat ion ? 53
- 23 completed course

Spring 20 23 Cohorts

- 3 cohorts
- Total Regist rat ion ? 31
- 16 completed course

* Since the f irst  summer 20 18 cohort , 27 t raining cohorts have taken p lace through the state. A  total of 469 ind ividuals have 
part icipated in this t raining.

CES Sat isfact ion Survey

The PFE Facil it ators Were: Percentage t hat  St rong ly Agree or Agree 

Know ledgeable in their top ic/ area. 10 0 %

Responsive to part icipants' quest ions and needs. 10 0 %

Well-organized. 10 0 %

Able to present  the materials in an understandable way. 10 0 %
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Zoom Discussion Sessions: Percentage t hat  St rong ly Agree or Agree 

Gave me the opportunit y to apply what  I had learned in the online session. 10 0 %

Helped me understand supported employment  issues. 10 0 %

Provided me the opportunit y to have my quest ions answered. 10 0 %

Provided me the opportunit y to network and learn from my peers. 10 0 %

Cont ributed to the overall success of the whole program. 10 0 %

Social Securit y Training  - W hat Do You Mean I Can Work and Still be on Disability?! 

This course launched in FY20 . The course provides an overview  of the d if ferences between Social Securit y Disabilit y Insurance 
(SSDI) and Supplemental Securit y Income (SSI) . It  also explains how  work incent ives and safety nets can benefit  people w ho are 
employed or are considering employment .

PFE staff hosted this course as stand-alone t raining three t imes in FY23. They also offered the course along w ith t ime for Q&A to 
all six College of Employment  Services cohorts. At tendance at  the three stand-alone t rainings was as follows:

- October 27 ? 15 at tendees
- December 6 ? 17 at tendees
- March 24 ? 17 at tendees  

In addit ion, What Do You Mean I can Work and Still be on Disability?! is offered as online-on-demand t raining on the PFE website.



10

As a result  o f  t his t raining , part icipant s: Percentage t hat  St rong ly Agree or Agree 

Understand the d if ferences between Social Securit y Disabilit y Insurance 
(SSDI) and Supplemental Securit y Income (SSI) .

89%

Recognize how  work incent ives and safety nets allow  ind ividuals to 
increase their income and usually maintain their benefit s and medical 
insurance.

94%

Employment  First  in New  Mexico Training

This online t raining is availab le on demand via the Partners for Employment  website. The t raining addresses the DDSD 
Employment  First  policy and the resources availab le to assist  w ith supported employment  in New  Mexico. An online test  and 
cert if icate of complet ion are availab le to those part icipants who register through Partners for Employment 's regist rat ion and 
learning management  system. In FY23, 60  professionals have successfully registered for the t raining and passed the skill check.

Working  w it h DDSD and DVR

This online t raining is availab le on demand via the Partners for Employment  website. The t raining provides an overview  of 
accessing supported employment  services through the NM Department  of Health/ Developmental Disabilit ies Supports Division 
and the NM Division of Vocat ional Rehabilit at ion. An online test  and cert if icate of complet ion are availab le to those part icipants 
who register through Partners for Employment 's regist rat ion and learning management  system. In FY23, 23 professionals have 
successfully registered for the t raining and passed the skill check.

W ISE Training

PFE partners w ith W ISE ( formerly known as the Washington Init iat ive for Supported Employment )  to host  a monthly t raining 
featuring W ISE staff. Below  is a list  of t rainings in FY23:
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Locat ion - A ll Online for FY23 Date Part icipant s

An Employment  Consultant?s Guide to Navigat ing Job Development  ( in your community)  - 
Part  One 0 9/ 16/ 22 44

An Employment  Consultant?s Guide to Navigat ing Job Development  ( in your community)  - 
Part  Two 10/ 14/ 22 40

An Employment  Consultant?s Guide to Navigat ing Job Development  ( in your community)  -  
Part  Three 11/ 18/ 22 34

Laying the Foundat ion for Success on the Job - Part  One 1/ 20 / 23 14

Laying the Foundat ion for Success on the Job - Part  Two 2/ 17/ 23 24

Laying the Foundat ion for Success on the Job - Part  Three 3/ 17/ 23 18

Posit ive Behavior Supports - Part  One 4/ 21/ 23 24

Posit ive Behavior Supports - Part  Two 5/ 19/ 23 28

Posit ive Behavior Supports -  Part  Three 5/ 26/ 23 22

W ISE Sat isfact ion Survey

Because I at tended t his session... Percentage Agree or St rong ly Agree 

I have gained valuable know ledge and skills. 96%

There w ill be a posit ive impact  on my professional work. 96%
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Communit y Inclusion Training

In FY22, PFE delivered a 3-part  t raining series on Community 
Mapping to statew ide part icipants. In FY23, PFE repackaged 
this t raining material into 10  recorded micro-t rainings, which are 
posted on the PFE website and availab le for view ing 
on-demand. The 10  Community Mapping micro-t rainings cover 
these topics:

1. Community Mapping Basics: Person Centered Planning

2. Community Mapping Basics: W hy Community Inclusion?

3. Community Mapping Basics: W hat  is a Community Map?

4. Community Mapping Tools: Concent ric Circles

5. Community Mapping Tools: Conduct ing a Basic Web 
Search

6. Community Mapping Tools: Organizing Your Informat ion

7. Interact ing w ith Community Members: Making an 
Int roductory Phone Call

8. Interact ing w ith Community Members: Host ing an 
Informat ional Interview

9. For Businesses: W hat  Should I know  About  Community 
Mapping?

10 . Employer Educat ion: Hiring Individuals w ith Disabilit ies

PFE provided an overview  presentat ion of the online 
Community Mapping t rainings at  the April 20 23 Reaching New 
Heights in Supported Employment Conference and at  the June 
20 23 Supported Employment  Local Leaders (SELL) meet ing. 
The presentat ion included ideas for ways that  state and local 
employment  agencies could use these t rainings as part  of their 
staff onboarding and ongoing professional development .
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 Out r each and I n f or m at i on  Shar i ng

Social Securit y Tip  Sheets

Three new  Social Securit y Benefit s Tip Sheets were added to PFE?s website in FY23. These include:

- Student  Earned Income Exclusion t ip  sheet  
- Cont inuing Medicaid while Working (1619b) t ip  sheet
- Ticket -to-Work t ip  sheet   

PFE Website

The Partners for Employment  website includes an online library of publicat ions, videos, tools, and resource informat ion on 
employment  for persons w ith d isabilit ies top ics. The website includes links to nat ional and state resources and hosts a statew ide 
calendar of current  t rainings, meet ings, and events.

- The Partner for Employment  Website is located here .  
- A  link to the t raining calendar is availab le on PFE website, please click here.  

School-to-Work Transit ion Guide

In 20 18, PFE created and d ist ributed a school-to-work t ransit ion guide in both English and Spanish. One thousand copies of the 
English guide and f ive hundred copies of the Spanish guide were g iven to Special Educat ion teachers, Vocat ional Rehabilit at ion 
Counselors, and Cent ral Region Educat ional Cooperat ive-based Vocat ional Transit ion Specialist s to assist  their support  of the 
grow ing independence of t ransit ion-age youth in New  Mexico. The guide was also posted in PDF form on PFE?s website. 

Since 20 18, the Transit ion Guide has cont inued to be updated annually w ith new  informat ion and updated URLs. In FY23, PFE 
undertook the task of making the Transit ion Guide accessib le to screen-reading technology. An Accessib le version of the English 
and Spanish guides are now  posted on the Partners for Employment  website.

https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/student-earned-income-exclusion-seie-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/1619b-supplemental-security-income-ssi-work-incentive-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/ticket-to-work-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/ticket-to-work-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/media/documents/ticket-to-work-tip-sheet-5-23-23.pdf
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/
https://unmhealth.org/services/development-disabilities/programs/other-disability-programs/partners-for-employment/
https://reg.abcsignup.com/view/cal2a.aspx?ek=&ref=&aa=&sid1=&sid2=&as=33&wp=137&tz=&ms=&nav=&cc=&cat1=&cat2=&cat3=&aid=UNMCDD&rf=&pn=
https://reg.abcsignup.com/view/cal2a.aspx?ek=&ref=&aa=&sid1=&sid2=&as=33&wp=137&tz=&ms=&nav=&cc=&cat1=&cat2=&cat3=&aid=UNMCDD&rf=&pn=
https://reg.abcsignup.com/view/cal2a.aspx?ek=&ref=&aa=&sid1=&sid2=&as=33&wp=137&tz=&ms=&nav=&cc=&cat1=&cat2=&cat3=&aid=UNMCDD&rf=&pn=
https://unmhealth.org/services/development-disabilities/programs/_media/school-to-work-transition-guide.pdf
https://unmhealth.org/services/development-disabilities/programs/_media/school-to-work-transition-guide-spanish.pdf
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Communit y of  Pract ice (CoP) 

As a complement  to our various t raining offerings, Partners for Employment  has developed an online community of pract ice to 
allow  remote access to peer networking, nat ional and local subject  mat ter experts, webinar t raining, on-line d iscussion, and video 
conferencing.

The Partners for Employment  Community of Pract ice is located here.

In FY23, there were 184 act ive members who are registered on the CoP.

Monthly Newslet ters and Training  Announcements

PFE produces a monthly newslet ter through Constant  Contact . In 
response to w ide agency turnover throughout  the durat ion of Covid-19, 
PFE issued a w idespread invitat ion to state and local partners in FY23 
to add the names of their new  staff members to the PFE Constant  
Contact  mailing list .

The PFE mailing list  now  reaches 1639 people. Besides the monthly 
newslet ter, PFE regularly issues PFE t raining announcements and 
t ime-sensit ive updates from our State partners to this mailing list .

Please share the link to sign up for the PFE newslet ter, click here!

https://cdd.health.unm.edu/pfecommunity/?_gl=1%2A1mjhyy0%2A_gcl_au%2AOTU1MTIyNTM3LjE2OTA4MTU3MjA.
https://cdd.health.unm.edu/pfecommunity/?_gl=1%2A1mjhyy0%2A_gcl_au%2AOTU1MTIyNTM3LjE2OTA4MTU3MjA.
https://lp.constantcontactpages.com/su/NUcYiFe/PFE
https://lp.constantcontactpages.com/su/NUcYiFe/PFE
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 T r ai n i ng Cer t i f i cat es and Cer t i f i cat i ons

Cert if icates of  Complet ion

A cert if icate of complet ion w ith the date of the t raining and number of learning hours are availab le for part icipants w ho complete 
the requirements of ind ividual t raining sessions.
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ACRE Cert if icates

The Associat ion of Community Rehabilit at ion Educators (ACRE) awards nat ionally recognized Cert if icates of Achievement  to 
employment  professionals. This Cert if icate documents that  the employment  professional has sat isfactorily completed a minimum 
of 40  hours of t raining or professional development  provided by an ACRE-approved t raining resource. Partners for Employment  
offers ACRE-approved t raining via the College of Employment  Services, as well as scholarship opportunit ies for ind ividuals to 
pursue an ACRE cert if icate.

Individuals who ut ilize a PFE scholarship to pursue an ACRE cert if icate must  then complete addit ional coursework to 
demonst rate a thorough understanding of Supported Employment  best  pract ices. Throughout  this process, part icipants receive 
ind ividualized technical assistance from PFE in set t ing up their account , accessing their coursework through a designated 
website, technical assistance in understanding their ACRE grades and submit t ing ACRE coursework, monthly progress reports, 
monthly quest ion and answer sessions, and ind ividualized assistance to understand the requirements for successfully obtaining an 
ACRE cert if icate.

In FY23, 38 CES cohort  graduates went  on to obtain their ACRE cert if icates. An addit ional 10  DVR staff members completed all 
coursework and f ieldwork to obtain their ACRE cert if icates. At  the end of FY23, New  Mexico has a total of 248 professionals w ho 
hold the ACRE cert if icate.

Cert if ied  Employment  Support  Professional (CESP)

Partners for Employment  also provides scholarships for the Cert if ied Employment  Support  Professional (CESP) examinat ion for 
employment  professionals in New  Mexico. This cert if icat ion was established by the Associat ion of People Support ing Employment  
First  (APSE) and is recognized as the nat ional standard of know ledge for employment  support  professionals to demonst rate the 
skills and competence necessary to perform the requirements of the job. Partners for Employment  provides scholarships to 
support  the cost  of examinat ion fees. In FY23, 10  cohort  t rainees obtained their CESP cert if icates. At  the end of the f iscal year, 
New  Mexico has a total of 68 professionals who hold the CESP credent ial. 
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 M ast er  Tr ai n i ng Pl an
Partners for Employment  orig inally developed a t raining p lan for FY 20 18 through 20 20  to address the d iverse t raining needs of 
employment  support  professionals in New  Mexico. In preparat ion for developing this t raining p lan, Partners for Employment  
conducted extensive research of exemplary Supported Employment  t raining programs across the count ry including W ISE and ICI 
at  the Universit y of Massachuset ts Boston.

In the current  version of the p lan, which applies to FY 20 21 through 20 23, the p lan specif ically addressed how  PFE w ill address 
learners' needs, inst ruct ional design methods, and how  we w ill evaluate t raining to measure increased know ledge.

We also provided an overview  of how  this t raining p lan w ill be implemented, including projected t imelines and t raining content . 
This t raining p lan is subject  to change w ith the explicit  approval of the state agency partners, DVR and DDSD. It  was most  
recent ly updated in August  20 22 and shared w ith the PFE Steering Commit tee.
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 Techn i cal  Assi st ance Act i v i t i es

Project  SEARCH

Project  SEARCH is an internat ionally-adopted, evidence-based school-to-work internship model for youth w ith d isabilit ies 
between the ages of 18 and 22. The program takes p lace at  a host  business and is a full collaborat ion of an interagency Steering 
Commit tee comprised of representat ives from a local school d ist rict , DVR, DDSD, a local long term provider agency, the host  
business, and the UNM/ CDD. These agencies work together to provide workplace educat ion and community-based support  to 
students in three 10 -week rotat ions over the course of the year. Students learn d if ferent  employabilit y skills in each rotat ion, w ith 
the overall goal of obtaining compet it ive employment  by the end of the internship. In alignment  w ith the Pre-Employment  
Transit ion Service goals out lined by the Workforce Innovat ion and Opportunit y Act  (W IOA), Partners for Employment  
coord inates t raining and ongoing professional development  in the Project  SEARCH model for New  Mexico's eight  Project  
SEARCH teams. Partners for Employment  also provides each team w ith technical assistance to establish internal processes, 
shared documents and resources, and a cont inuous p lan for improvement .

Since it s incept ion in 20 14, 91 New  Mexico Project  SEARCH graduates have achieved compet it ive employment  in their 
communit ies, working at  least  16 hours per week, at  or above minimum wage.

Project  SEARCH notab le outcome in FY23

- Embassy Suites Hotel in A lbuquerque p laced 10 0 % of their interns from program year 20 21-22 in compet it ive, integrated 
employment , each working at  least  16 hours/ week.

- Molina Cares, a nat ional managed care organizat ion, awarded New  Mexico a grant  to launch a Project  SEARCH site serving 
youth in a majorit y ind igenous community.

- The Project  SEARCH program in Gadsden, New  Mexico is excited to announce their new  host  business partnership w ith La 
Clinica de Familia. This w ill be the f irst  Project  SEARCH site in New  Mexico based at  a behavioral health provider that  is a 
federally qualif ied health center.
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Project  SEARCH Annual Sat isfact ion Survey Result s Percentage t hat  St rong ly Agree or Agree 

Increased my know ledge of how  to support  successful School-to-Work 
t ransit ion.

10 0 %

Had a posit ive impact  on my abilit y to support  successful School-to-Work 
t ransit ion.

10 0 %

Overall, I'm sat isf ied w ith the technical assistance I received. 10 0 %
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 Net w or k i ng and Col l abor at i on

School-to-Work Transit ion Teams (SW TT)

In support  of W IOA's mandate for coord inated services among agencies support ing t ransit ion age youth, Partners for 
Employment  facilit ates collaborat ive networking meet ings for schools, state agencies, local provider agencies, advocacy 
organizat ions, civic group leaders, and business representat ives who p lay a role in support ing youth w ith d isabilit ies' t ransit ion to 
adulthood.

In FY23, PFE coord inated the meet ings of 8 School-to-Work Transit ion Teams for a total of 40  SW TT meet ings held w ith 829 
at tendees (duplicate count )  not  including PFE staff. FY23 SW TT teams covered the follow ing regions:
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Supported  Employment  Local Leaders (SELL)

Partners for Employment  facilit ates the collaborat ive peer networking opportunit ies of employment  providers to increase 
statew ide capacit y through ongoing peer networking and informat ional meet ings. As more and more interagency meet ings 
shifted to an online format  in 20 20 -21, PFE shifted Supported Employment  Local Leaders (SELL) meet ings to an online, statew ide 
format  in FY22 to facilit ate their accessib ilit y to a w ider audience. Statew ide SELL meet ings include local community agency 
providers, advocacy/ family organizat ion members, business representat ives, and state agency partners.

PFE hosted 4  statew ide SELL team meet ings in FY23 w ith 225 total part icipants.

School-to-Work Transit ion Team Annual Sat isfact ion Survey Result s Percentage t hat  St rong ly Agree or Agree 

Because I part icipated in SW TT, there?s been a posit ive impact  on my   
delivery of school-to-work t ransit ion services.

10 0 %

Because I part icipated in SW TT, my understanding of agencies? d if ferent  
roles in support ing successful school-to-work t ransit ion has increased.

10 0 %

Because I part icipated in SW TT, I am connected to resources in my   
community that  w ill benefit  t he young adult s I serve.

10 0 %

Overall, I am sat isf ied w ith the informat ion-sharing and collaborat ion 
provided by this School-to-Work Transit ion team.

10 0 %

As a result  o f  t his t raining , part icipant s: Percentage t hat  St rong ly Agree or Agree 

Because I part icipated in SELL, I have gained valuable know ledge and skills. 10 0 %

Because I part icipated in SELL, there w ill be a posit ive impact  to my 
professional work.

10 0 %
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Reaching New Heights in Supported Employment Conference

PFE?s fourth annual Reaching New Heights in Supported Employment conference took p lace April 27-28, 20 23, and returned this 
year to an in-person event  held at  Embassy Suites Hotel in A lbuquerque. The room capacit y at  Embassy Suites was capped at  110  
persons. Regist rat ion for the conference exceeded that  number and moved to a wait ing list .

The conference was headlined by Dr. Richard Pimentel and Mr. Milt  Wright  of Milt  Wright  & Associates, creators of the W indmills 
Training Curriculum. Dr. Pimentel and Mr. Wright  delivered two keynote addresses and two workshops to a joint  audience of all 
conference at tendees. Representat ives from DDSD, DVR, and PFE also delivered joint  sessions that  updated conference at tendees 
on resources, policies, or standards related to their work. Between joint  sessions, breakout  sessions offered conference at tendees 
a chance to at tend presentat ions from New  Mexico Training Associates and PFE staff members.

The conference schedule was as follows:
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Conference Sat isfact ion Survey Result s Percentage t hat  St rong ly Agree or Agree 

As a result  of at tending this conference, I learned about  policies and 
resources that  guide the pract ice of Supported Employment  in New  Mexico.

10 0 %

As a result  of at tending this conference, I learned about  Supported 
Employment?s core values of equal access to employment , equal wages, and 
person-centeredness.

10 0 %

As a result  of at tending this conference, I learned best  pract ices in 
ind ividualized employment  and career p lanning.

10 0 %

As a result  of at tending this conference, I learned st rategies for researching 
my community and communicat ing w ith prospect ive employers.

10 0 %

Overall, t his conference met  it s learning object ives. 10 0 %

Addit ional feedback from Sat isfact ion Survey result s:
   ?Fabulous presenters. So very real, and so know ledgeable. Thank you!?
   ?Great  variety of presentat ions. Entertaining and informat ive.?
   ?Loved the conference and presenters.?

New Mexico Training  Associates 

New  Mexico Training Associates (NMTA) is an init iat ive developed to ident ify, t rain, and catalyze the leadership of young career 
Supported Employment  advocates and professionals in New  Mexico. Qualif ied part icipants have either completed College of 
Employment  Service t raining and/ or received their CESP or ACRE credent ial; or have demonst rated sustained engagement  in 
Partners for Employment  (PFE) t raining and networking act ivit ies. Part icipants are paired w ith a mentor from the PFE staff w ho 
guides them in select ing a professional development  exercise related to their professional needs/ interests and in developing a 
capstone t raining presentat ion which was g iven at  the Partners for Employment  Reaching New Heights in Supported Employment 
conference in April.
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In FY23, the follow ing ind ividuals part icipated in PFE?s NMTA program:

- Brian Love ? A lbuquerque Public Schools/ UNMH Project  SEARCH teacher
- Julie Prat t  ? New  Mexico Division of Vocat ional Rehabilit at ion/ Transit ion Counselor
- Tony Fragua ? Los Lunas Community Program/ Community Inclusion Manager
- Terry Casey ? A lbuquerque Public Schools/ Embassy Suites Project  SEARCH teacher

Between December and April, NMTA part icipants met  regularly w ith their PFE staff mentors to hone and develop the t rainings 
they presented at  the Reaching New Heights in Supported Employment conference. Follow ing the conference, they recorded their 
t rainings, and these were posted on the PFE website. The NMTAs? t rainings were as follows:

- Brian Love ?People Beyond Letters: the LGBTQ+ Community and the Workplace
- Julie Prat t  ?Employment Supports and Awareness for Transition-Age Youth with Mental Health Challenges
- Tony Fragua ?Celebrating What You Bring to the Table: A strengths-based approach to creating your professional community
- Terry Casey ?Running with the Curriculum: A holistic and person-centered approach to pre-employment transition

https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841011278/a5cfa538c8
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841010169/56bab70b11
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841012469/962681f5d4
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d
https://vimeo.com/841011629/c1a6868a7d


26

   Ov er al l  Reach
Throughout  FY23, Partners for Employment  had 129 various community partners who at tended PFE t rainings and networking 
meet ings or part icipated in Project  SEARCH. Our team would like to extend a b ig thank you to the follow ing people and 
organizat ions who part icipated: 

STATEW IDE IMPACT: Provider Agencies

A Basic Balance Best  Budd ies

A New  Vision Case Management , Inc. Bridges Oregon, Inc.

Ab il it y  First Bright  Horizons

Above & Beyond, Inc. Can Do At t it ude

Absolutely You, LLC Coyote Canyon Rehab il it at ion Center, Inc.

Adelante Development  Center Center for Funct ion and Creat iv it y, Inc.

A ll Ind iv iduals First  Coll ins Lake Ranch

An Open Door Communit y Opt ions, Inc

ARCA Services, LLC Direct  Therapy Services

Asp ire Dungarvin, Inc.

Benchmark Human Services EdYouCoach
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STATEW IDE IMPACT: Provider Agencies (Cont .)

Empowering  Hands, LLC Peak Developmental Services

ENMRSH Ramah Care Services

Ensuenos Y Los Angelitos Development  
Center

Santa Maria EI Mirador

Family Opt ions, LLC Sevit a

LifeROOTS Su Vida Services, Inc

Los Lunas Communit y Program TAOS, Inc.

LSG & Associates, Inc. The Tung land Corporat ion

Mandy's Farm Tobosa Developmental Services

Milagro De Vida Tresco, Inc.

Nezzy Care Visions Case Management  & Consult ing

New Vistas Zia Therapy Center
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STATEW IDE IMPACT: School Dist rict s/ Reg ional Cooperat ives

A lamogordo High School Deming Pub lic Schools

A lamo Navajo Schools Dora Consolid iated  Schools

A lbuquerque Pub lic Schools Española Pub lic Schools

A ldo Leopold  Charter School Farmington Municipal Schools 

Artesia Pub lic Schools Gadsden Independent  School Dist rict

Bernali l lo  High School Gallup  Pub lic Schools

Bloomfield  Pub lic Schools Hondo Valley Pub lic Schools

Cent ral Consolidated  School Dist rict House Municipal Schools

Cent ral Reg ion Educat ional Cooperat ive Kirt land Cent ral High School

Cesar Chavez Charter School Lake Art hur Schools

Charlie Y. Brown A lternat ive High School Las Cruces Pub lic Schools

Cloudcrof t  Municipal Schools Las Vegas Cit y Schools

Clovis Municipal School Dist rict Los A lamos High Schools

Cobre Consolidated  School Dist rict Mescalero Apache School Dist rict
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STATEW IDE IMPACT: School Dist rict s/ Reg ional Cooperat ives (Cont .)

New  Mexico School for t he Blind  and 
Visually Impaired

San Jon Municipal Schools

New  Mexico School for t he Deaf Socorro Consolidated  Schools

Portales Municipal Schools Taos Municipal Schools

Quemado Indenpendent  School Dist rict Tucumcari Pub lic Schools 

Rio Rancho Pub lic Schools Tularosa Municipal Schools

Ruidoso Municipal School Dist rict
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STATEW IDE IMPACT: Government  Agencies & Organizat ions

Disab il it y  Right s New  Mexico

Job Corps

Navajo Nat ion Off ice of  Special Educat ion and Rehab il it at ion

New Mexico Department  of  Healt h, Developmental Disab il it ies Support s Div ision

New Mexico Department  of  Workforce Connect ions

New Mexico Department  of  Workforce Solut ions

New Mexico Div ision of  Vocat ional Rehab il it at ion

New Mexico Governor's Commission on Disab il it ies

New  Mexico Pub lic Educat ion Department , Special Educat ion Div ision

US Pub lic Healt h Service, Ind ian Healt h Service

Jemez Vocat ional Rehab il it at ion Program
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STATEW IDE IMPACT: Communit y & Advocacy Organizat ions

Educat ion for Parent s of  Ind ian Child ren w it h Special Needs

Heart s for Aut ism Four Corners

Help  New  Mexico

Kirt land Partnership  Commit tee

Mot ivat ion Educat ion and Training

New Mexico Careg ivers in Act ion

Otero Count ry Advocates for DD

Parent s Reaching  Out

Rocky Mountain Youth Corps

San Juan Center for Indenpendence

Santa Fe YouthWorks

Taos HIVE

Youth Development , Inc
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STATEW IDE IMPACT: Colleges & Universit ies

Cent ral New  Mexico Communit y College

Clovis Communit y College

Doña Ana Communit y College

Eastern New  Mexico Universit y - Roswell

Eastern New  Mexico Universit y - Ruidoso

Taos Educat ion and Career Center (UNM Taos)

Universit y of  New  Mexico
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STATEW IDE IMPACT: Employers

Blue Cross & Blue Shield  of  New  Mexico

Cent ral Reach

Cit y of  Farmington

Embassy Suites Hotel - A lbuquerque

Hilton Garden Inn - Gallup

Holloman A ir Force Base

Lovelace Med ical Center

Presbyterian Rust  Med ical Center

Presbyterian Med ical Services

Pueb lo of  Pojoaque

Sand ia Nat ional Laboratories
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THANK YOU FOR YOUR CONTINUOUS SUPPORT!
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